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The water sector is undergoing a significant transformation, with innovative research
projects at the forefront of shaping its future. One such groundbreaking initiative is
the NEWAVE (Next Water Governance) project, an international collaboration
funded by the European Union's Horizon 2020 program.
NEWAVE is a multi-faceted project dedicated to training 15 early-stage researchers
(ESRs) in a systematic approach to water governance that encompasses diagnosis,
analysis, assessment, and actionability. This rigorous training is grounded in robust
environmental social science research.
The project's research component is structured around the Problématiques-
Paradigms-Patterns (3Ps) heuristic framework, focusing on three overarching
research questions:

Problématiques: What are the most critical contemporary water-human
challenges? ESRs 1, 3, 5, and 7 are collectively developing a diagnostic
framework to identify major water problématiques, such as water stress,
migration, urban demand, and knowledge co-production.

1.

Paradigms: How do paradigms emerge, circulate, and influence water
governance applications? ESRs 2, 4, 6, 8, 9, and 10 examine the ideational
underpinnings of governance approaches, focusing on case studies related to
paradigm creation, diffusion, and impact.

2.

Patterns: What governance patterns prevail in the global water governance
arena, and what are their outcomes? ESRs 11 to 15 investigate how different
institutional arrangements and patterns in water governance form and perform,
with case studies on sustainability, informal markets, urban governance, and
financing.

3.

NEWAVE's research partners include leading universities, research institutions, and
organizations worldwide, such as Vrije Universiteit Amsterdam, University of
Oxford, Politecnico di Milano, University of Nairobi, and many others. The project's
findings are expected to have a significant impact on water governance policies and
practices globally.
For more information about NEWAVE, please visit their website or subscribe to get
updates on activities, events, and opportunities.
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NEW WATER & SEWER CONNECTION PROCEDURES
1. The Customer downloads application forms fills in the required information and takes them to
either of the following offices:

Customer Care Office at Head Office
Eastern Area Located along Iten/Elgeyo Rd Opposite AP Quarters
Western Area Located along Uganda road past West market
Southern Area Located along Kisumu road next to Reformed Church, opposite Hill School
Kesses next to Kesses center

The following are required during application;
Photocopy of National ID or Passport Number
Photocopy of KRA PIN certificate
Copy of title deed (or proof of land ownership)
2 Sketch (location plan)

Note: Copies of ID and KRA PIN should be on the same page

2. A site visit is done by an Artisan/Technician for a New connection to check and confirm if the
ground details filled are correct by the prospective customer
(details filled in the application form)
NOTE

The customer’s presence is required during field verification.
Filled forms should be attached with the above-mentioned requirements.
If the filled information is incorrect or has errors, customers are advised to repeat application
procedures.
If the form is confirmed, the connection will be done within 14 days.

3. Customer makes payment

4. Actual connection is made at the customer premises
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STAY IN THE KNOW
Discover a world of information and possibilities! Visit our company
website to explore a treasure trove of insights and services. Subscribe to
our newsletter for the latest updates, offers and exclusive content.

🌐 Visit Now: our website

📧 Subscribe to our Newsletter for Updates!

 

Stay Connected with Us! 

Discover a world of information and possibilities.

Eldoret Water and Sanitation Co. Ltd 

@eldowasco

Eldoret Water and Sanitation Company
(ELDOWAS)

Eldoret Water and Sanitation Company
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